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WEDO CONSULTING LAUNCHES NEW MODULE OF THE REVENUE ASSURANCE SOLUTION

Events Control Module
presented in 3 GSM World Congress 03

Lisbon, February 2003 – WeDo Consulting, the information systems consultant, will launch the new Events Control module which is part of its product RAID, on stand E65 of the prestigious international fair 3 GSM World Congress, taking place from February 18 to 21, in Cannes. 

WeDo Consulting’s RAID (Revenue Assurance Integrity Driller) is a tool allowing the Telecom Service Providers to design and implement the Revenue Assurance processes that are the most adequate to their technological infrastructure and respective weaknesses.  
This tool is critical to the telecom business, considering that analysts estimate that Telecom Service Providers lose on average up to 12% of their total revenues due to inconsistency between the information on the different systems – network components, operational systems and business support systems. 
That information inconsistency is caused by the loss of records or record creation failures, errors in the files exchanged between systems, incorrectly priced services, corrupt calls, delayed records or even fraud. The Service Providers understand the need to implement Revenue Assurance processes that ensure the accuracy of their systems and provide clear, complete and consistent information, allowing them to correctly invoice all and any provided service. 

This solution from WeDo Consulting acts on two levels: Platform Integrity Assurance and Revenue Flow Control.  At the Platform Integrity Assurance level, RAID allows automatic checking for consistency in the subscriber information in the platforms used, such as CRM systems, Pre-paid platforms, HLR and Billing. This module allows identifying and subsequently correcting problems in the activation chain, avoiding this way any loss of revenue. The system also processes discrepancies in the different systems through a process of comparison and generation of divergence reports.
At the Revenue Flow Control level, RAID is used to monitor the revenue chain, from CDR generation in the switching centrals and/or service platforms to the integration of these CDRs in the invoices sent to subscribers. This module allows monitoring the exchange of information between the different revenue chain systems, identifying possible failures or deviations in the origin of revenue loss.
 

Complementary to the existing RAID features, WeDo Consulting introduces an additional innovation, through the launching of a new module – Events Control. 
 

The Events Control module is used to monitor the event processing, following up a set of events, individually, from CDR generation in the switching centrals and/or service platforms to the inclusion of these CDRs in the invoices sent to subscribers. This module allows to identify faults and errors, individually, for the set of events considered relevant. It also allows keeping up with the velocity of response and processing through the chain and determining levels of service.
 

This module strengthens the benefits for the Telecom Service Providers of the RAID solution, providing more effective means in implementing and managing the Revenue Assurance processes.  
In fact, RAID provides several benefits to telecom Service Providers, namely: 
 

Increased revenue

By acting upon the different Service Provider’s systems, RAID allows an effective management of the Revenue Assurance processes detecting inconsistency and revenue loss points, namely in the network traffic, provisioning, billing, interconnection, etc. 
Increased customer satisfaction

With RAID the Service Provider can detect and eliminate incoherence in its systems, ensuring that its customers get the desired services for a fair price and error free, since these aspects could lead to customer dissatisfaction.

Increased Business response capacity

Implementing RAID systemizes and optimizes the revenue control processes reducing the response time to new systems and products.

Continued improvement of Revenue Assurance processes

RAID’s flexibility allows it to meet the business requirements’ evolution, whether by changes in the company’s strategy or by the introduction of new systems and/or solutions.

WeDo Consulting intention is to keep on focusing in developing solutions such as RAID, which can better serve its customers, adding to its business experience the technological innovation available. 

About WeDo Consulting

WeDo Consulting is positioned as a provider of information systems integrated solutions, including in its corporate strategy a group of complementary and specialized business units, which offer highly effective and competent answers in the creation and implementation of global solutions.

With an international presence, WeDo Consulting is the only Portuguese company, together with the Mobile Telecom Operators, to be an associate member of GSM Association, as a provider of Billing applications and systems.  

Consolidating its commitment to a culture of excellence and sustained quality growth, WeDo Consulting has obtained the ISO 9001:2000 certification, in a project requiring the commitment of the company in the implementation of the Quality Management System.
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